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                                                              Scran Terms & Conditions of Sale
The following does not affect your statutory rights as a consumer.
 
  Payment Method
 
  Payment in our online shop is by Credit or Debit Card. 
 
  Schools & Institutions may order by official order. We will only invoice companies with a previous credit line for orders over £50. Please phone to make arrangements. Contact details below. 

 
  Delivery
 
  Scran will deliver your subscription or digital image(s) as speedily as possible. If you do not receive your subscription or a confirmation that we are preparing your images within 24 hours, please inform us by email or telephone and we will complete this manually. 
    
    
    


 
  Right to Cancel
 
  If you have taken out a subscription or purchased images in error, phone us immediately and we will will cancel the payment and void your access details. You have fourteen days to cancel. Please note that if you use the subscription service, by logging into Scran during this period using the details provided to you in our email, provision of our service will have begun and your right to cancel may be affected. We will normally provide a full refund but reserve the right to make a charge if you have been making substantial use of the subscription online service before you cancel. 
    
    
    


 
  Mistakes in Bills, Receipts, etc
 
  We will correct any mistakes in credit card charges, bills, receipts or payments as soon as you inform us. If you double click in error on the payment page, multiple sales are recorded. We routinely sort these out but please inform us for complete safety.

 
  Problems, Questions, Suggestions
 
  If you have any detailed question regarding your order, please contact Neil Fraser via:
 
  	Phone: +44 (0) 131 651 6872
	Email: neil.fraser@hes.scot
	Office Hours: Mon - Fri, 0900 - 1700 UK time; 
      
      
      
Closed all major public holidays.  An out of hours answering service operates. 
      
      
      

	Calls are charged at normal national rates 

Read our Complaints Procedure | Privacy & Security Statement | Cookie Policy
 
  

 
  Our Company Details
 
  HES
John Sinclair House 
    
    
    
Bernard Terrace  
    
    
    
Edinburgh EH8 9NX  
    
    
    
United Kingdom 
    
    
    
 
T: (+44) 0131 662 1456 
    
    
    
F: (+44) 0131 662 1477 
 
  E: scran@scran.ac.uk
 
  W: www.scran.ac.uk 
 
  Company and Charity Registrations
 
  Historic Environment Scotland is a statutory incorporation established by the Historic Environment Scotland Act 2014 and a registered charity (Scottish Charity number SC045925) having its principal office at Longmore House, Salisbury Place, Edinburgh EH9 1SH. All registrations are in Scotland. Registered Office for Scran Ltd: 16 Bernard Terrace, Edinburgh EH8 9NX. Scran and the Logo are registered trademarks.
 
  VAT No:  GB221868015

 
  Thank you for shopping with Scran.


Related Information
Complaints Procedure | Privacy & Security Statement | Cookie Policy

                      

        

        
        
            
    	 


  

Blog

   #Scranalogue

 


  
	
	
  	
  
     Facebook
  	



        

        
      

      
      
				
											
  

  
			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

			
			
			Click to view
		

										

      

      
    

  
    
      
        

        
						Contact
	Privacy & Security
	Complaints
	Help
	Accessibility
	Cookie Policy
	Outreach
	Site Map


				

				
					
													
							
											

        

				
								
												Historic Environment Scotland - Scottish Charity No. SC045925
											

				

      
	  
    


      
  


  


